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Aquatics Unit 

Pool Hall 

                                                            Standard Work Procedure 

 

Title: Fire Alarm Emergency Response Procedure  

- Evacuation Staff 
 

Safety Stations 

 

At these stations there is: 

 

 A telephone. 

 Emergency telephone numbers. 

 Internal phone list. 

 Emergency flip chart. 

 

The emergency flip charts provide a reference for any emergency. A safety station can 

be found at the following locations: 

1. Lunch Room. 

2. Reception. 

3. Crèche. 

4. Café. 

5. First Aid Room. 

6. Swim Club Room. 

7. Health and Fitness Centre. 
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Wardens 

 

Chief Wardens (white hat):   Duty Supervisors 

Deputy Chief Warden (white hat):  Senior Health & Fitness Instructor (if available) 

Area Wardens - Crèche:   Permanent Crèche Team member 

(Yellow hats)  Café:   Permanent Café Team member   

  Pool Hall: Permanent Lifeguard- Designated by Duty 

Supervisor. 

  Sports Hall:  Sports Hall Supervisor 

  Health & Fitness: Health & Fitness Team member 

 Administration / 
 Reception:   Permanent Reception Team member 

First Aid Officer (green hat):  Lifeguard - Designated by Duty Supervisor. 

 

Emergency Assembly Areas 

 

There are three Emergency assembly areas: 

1. Blackwall Rd car park, Southern grass area - Intermediate assembly area. 

2. Pool Hall Lawn area (next to rainwater tanks) - Intermediate assembly area. 

3. James Browne Soccer Field - Final assembly area. 

Evacuation staff will move patrons to the nearest Intermediate assembly area. When 

instructed, patrons will be moved to final assembly area. 
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Alarm Response 

1. Alert tone sounds (Beep, Beep, Beep). 

2. Evacuation staff continue to supervise their area telling all patrons that the alarm is 

being investigated and they should continue their activities. 

3. The Duty Supervisor will work out which area set off the alarm and ask the 

relevant Area Warden to check problem area for fire (using radio or runner). 

4. Area warden will arrange for problem area to be checked for fire and report back 

to Chief Warden. 

5. Evacuation staff wait for further instruction from the Area Warden. 

 

If no fire -  

 Evacuation staff communicate to patrons that it was a false alarm. 

 

In case of fire -  

 

Note: 

 After a few minutes the Alert tone (Beep, Beep) automatically changes 

to the Evacuate Now Tone (Whoop, Whoop) 

 Wait for instruction from the Area or Chief Warden before starting to 

evacuate the centre. 

 

a. Area Wardens instruct evacuation staff to evacuate the centre. 
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b. Evacuation Staff direct patrons from their immediate area of responsibility 

out fire exits to assembly areas. 

c. When immediate area of responsibility has been evacuated report back to 

Area Warden that area is clear. 

d. Wait for further instruction from the Area Warden. 

e. Join patrons at the assembly areas when instructed by the Chief / Area 

Warden or Fire Brigade. 

 

Immediate areas of responsibility for Evacuation Staff are: 

These are the areas that are evacuated first. When complete refer to Area Warden for 

further instruction. 

 Crèche: (Crèche Staff) 

a. Crèche. 

b. Toilets. 

c. Store rooms. 

d. Office area. 

e. Outdoor play area. 

 Café: (Cafe staff) 

a. Café. 

b. Fridge and storage areas. 

 Pool Hall: (Lifeguards) 

a. The water space that you are responsible for at the time.  
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 Sports Hall: (Referees) 

a. The activity that they are officiating. 

 Gym: (Gym floor staff) 

a. Weights and Cardio room. 

b. Group Fitness room. 

c. Store rooms. 

 Reception: (Reception staff) 

a. The Administration offices. 

b. Lunch Room. 

 Instructors (LTS, Squad, Aqua, Group Fitness etc) 

a. The class you are teaching. 

Take Note: 

 In case of fire patrons are to leave their bags behind. 

 In case of bomb threat patrons are to take their bags with them. 

 The Deputy Chief Warden is only available when there is more than one Health 

& Fitness Team member working in the Gym. The role of the Deputy Chief 

Warden is to assist the Chief Warden. 

 Where radios are unavailable the Chief and Area Wardens will need to 

communicate using runners. 
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